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Statement of Best Practice & Code of Conduct 
 
The training offered by the College of Healing is based on the knowledge and experience of its founder 
members which has subsequently been enhanced by the many dedicated tutors who have taught at The 
College over the past 30 years. 
 
A principal aim of the College has always been to ensure that all of our graduate healers are educated 
and professional healers, working to a consistent standard and incorporating the best possible practice; 
both in terms of how they work with clients and how they manage their own health and spiritual self-
development. Only by working with this intent can we hope to see Healing recognised as a valid aid to 
good health. This commitment has been recognised many times in comments by individuals and bodies 
outside of the College and the College can justifiably claim to offer some of, if not the best training 
available. 
 
Some of us came to the College with little or no previous experience, others after many years of using 
their skills, either with family and friends or in professional practice. In recognising the many and varied 
backgrounds of its students, the College offers a structured and progressive series of qualifications, with 
each level designed to bring the student to a certain level of knowledge and ability. 
 

Statement of Best Practice 
 
The purpose of the following statements is to clearly set out our view and by reference to the 
qualifications it offers, the extent and nature of Energy Healing that individuals can undertake and the 
limits that they can safely work to. 
 

General – All Graduates and Students 
 
Code of Conduct 
 
All graduates and students are expected to comply with the College’s Code of Conduct, see p.4 below.  
 

Self Development 
Healer heal thyself has always been an integral part of the College’s ethos and appears as a constant 
thread through all our courses. The College considers an ongoing commitment to spiritual self-
development as being essential for healers who wish to practice professionally; Practitioner and Diploma 
Graduates and highly desirable for its Foundation Graduates. Ultimately the healing work we can do will 
be limited by the extent to which we are prepared to work with our own issues. 
 
As a general principle, the College believes you will attract the healing work that is appropriate for your 

level of ability and further growth. However, an aspect of growth is to recognise our limitations. 
Accordingly, graduates and students should be vigilant to recognising when a particular case is intended 
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to test that ability and the correct course of action is for them to refer that case to a healer more 
experienced in that type of work. 
 

Foundation & Introductory Graduates 
In addition to the general statements for all graduates and students, the following statements apply to 
Foundation Graduates: 
 
  Setting up in practice; graduates of the Foundation course should not set up in practice and as 

such, are expected to limit their healing to themselves, family and friends and to do so on a free 
of charge basis. 

  Limitations; Foundation Graduates are not trained or equipped to deal with individuals suffering 
from cancer, severe mental health issues or negative energy manifestations (for the avoidance 
of doubt, forms of negative energy are defined in a subsequent statement) and should 
therefore not give healing to these individuals. 

 

Practitioner Graduates 
In addition to the general statements for all graduates and students, the following statements apply to 
Practitioner Graduates: 
 
  Setting up in practice; Graduates of the Practitioner course may set up in practice and charge 

for their healing work. They must do so only with an appropriate professional indemnity 
insurance policy in place, for which the College recommends the policy offered by Balens 
Specialist Insurance Brokers. 

  Limitations; Some Practitioner Graduates are not trained or equipped to deal with individuals 
suffering from cancer (unless they have taken the cancer specific module, see note below), 
severe mental health issues and other negative energy manifestations (for the avoidance of 
doubt, forms of negative energy are defined in a subsequent statement) and should therefore 
not give healing to these individuals. 

  Cancer; Practitioner Graduates who have taken the cancer module may give healing to cancer 
sufferers. However, they are required to seek the assistance of either another Practitioner 
Graduate, who has also completed the cancer module, or a Diploma Graduate to perform such 
work and only to take on such work as is commensurate with their experience. 

  Supervision; Healers working with clients on a regular basis should ensure they receive regular 
supervision, either from their peers or a more experienced healer. Supervision is an opportunity 
to obtain a valuable second opinion and most importantly, it is an essential safety valve through 
which the healer can discuss any impact their client’s issues are having on their own wellbeing. 
The frequency of supervision will depend on the experience of the healer, the number of clients 
they are seeing and the nature of the cases they are dealing with. 
As a rule of thumb, the College recommends that any healer seeing 6 or more clients per week 
will benefit from monthly supervision sessions. However, healers who regularly deal with 
distressing cases could consider supervision on a more regular basis. If you need assistance 
arranging supervision, please contact the College. 
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Diploma Graduates 
In addition to the general statements for all graduates and students, the following statements apply to 
Diploma Graduates: 
 
  Setting up in practice; Graduates of the Diploma course may set up in practice and charge for 

their healing work. They must do so only with an appropriate professional indemnity insurance 
policy in place, for which the College recommends the policy offered by Balens Specialist 
Insurance Brokers. 

 
  Limitations;  Diploma Graduates are trained to deal with individuals suffering from cancer, 

severe mental health issues and other negative energy manifestations (for the avoidance of 
doubt, forms of negative energy are defined in a subsequent paragraph) and may give healing 
to individuals with these conditions. However, Diploma Graduates are required to seek the 
assistance of another Diploma Graduate to perform such work and only to take on such work as 
is commensurate with their experience. 

 
  Supervision; Healers working with clients on a regular basis should ensure they receive regular 

supervision, either from their peers or a more experienced healer. Supervision is an opportunity 
to obtain a valuable second opinion and most importantly, it is an essential safety valve through 
which the healer can discuss any impact their client’s issues are having on their own wellbeing. 
The frequency of supervision will depend on the experience of the healer, the number of clients 
they are seeing and the nature of the cases they are dealing with. As a rule of thumb, the 
College recommends that any healer seeing 6 or more clients per week will benefit from 
monthly supervision sessions. However, healers who regularly deal with distressing cases could 
consider supervision on a more regular basis. If you need assistance arranging supervision, 
please contact the College. 

 

Healing & Negative Energy 
Since negative energy is something of an umbrella term, the College defines negative energy as energy 

that is in the wrong place and brings imbalance to those in contact with it.• 

Examples of negative energy manifestations include: 
 
  Severe mental health problems. 
  Possessions, hauntings, poltergeists, elemental energy and trauma sites. 
  Curses and negative links. 
  Effects of ancestral and past life energy. 

 
Members needing clarification and/or guidance in respect of possible negative energy manifestations 
should contact the College.  
 

Conflict of Interests 

One or two of the Trustees do earn fees for teaching on an occasional basis. However this does not 
represent a significant amount of money.  
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 College of Healing Code of Conduct 

 
The College of Healing is a member of UK Healers and is bound by their rules and conditions which are 
stated below.  
 
UK Healers is established to be the voluntary self-regulation body for Spiritual Healer practitioners in the 
United Kingdom. It regulates healers by administering standards and a practitioner register of members 
of accredited Membership Organisations. 
 

UK Healers Code of Conduct 
 
Introduction 
 
The minimum standards set out in this Code of Conduct identify appropriate behaviour for healers and 
are intended to protect the public when they are given healing. 
For the purpose of this Code of Conduct, healing has a specific definition involving the channelling of 
healing energy through the hands and/or with thought. It does not include massage, manipulation, the 
use of instruments, drugs or other remedies, or the practice of clairvoyance or psychic surgery. It does 
include Distant or Absent Healing. 
All healers are expected to behave appropriately, take responsibility for their own actions and uphold 
public confidence in healing. 
An established set of procedures will be used whenever a complaint about a healer needs to be 
investigated, followed by the possibility of disciplinary action if this Code of Conduct has been breached. 
A healer who is the subject of a complaint must cooperate with the investigating body when called upon 
to do so, and comply with the procedures and timescales required. 
  
Healers must – 
 
Always: 
  Seek to improve their own knowledge and abilities. 
  Be respectful and courteous to others. 
  Take responsibility for the relationship they have with their patients and ensure that the trust 

placed in them is upheld. 
  Recognise their own limitations and seek help from those with greater skills and experience 

where required. 
  Maintain suitable working conditions where they give healing and ensure that these are safe 

and meet local authority regulations where required. 
  Have insurance protection to the level required by UK Healers. 
  Produce details of their membership identification and qualification when asked by a patient. 

http://www.ukhealers.info/
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  Ascertain, whenever necessary, that patients have sought medical advice and advise, where 
appropriate, that they do so. 

  Be ready to co-operate with the medical profession. 
  Understand and act within the law as it relates to healing (for example, confidentiality; access 

to patients’ records and data protection; consent to treatment; child protection; sexually 
transmitted diseases; infectious diseases; dentistry; midwifery; the sale of remedies, herbs, 
medicines, supplements, oils etc; and the treatment of animals). 

 
Never: 
  Use titles or descriptions for themselves or their treatment that may mislead the public. 
  Give or offer any other form of treatment or therapy in association with healing unless they are 

qualified and insured to do so and without first making it clear to the patient and obtaining the 
patient’s specific consent. 

  Give healing while medically or psychologically unfit to do so. 
  Give healing as a trainee healer without being accompanied by a qualified healer unless 

specifically authorised to do so by their Supervisor/ Trainer and the patient agrees to receive 
healing from a healer under training. 

  Falsify documents or patient’s notes. 
  Abuse or exploit a patient sexually, emotionally or in any other way whatsoever. 
  Give healing when it is not safe or appropriate for the patient or the healer. 
  Discriminate on the grounds of gender, race, religion, political persuasion, sexual preference, 

age or disability 
 
Before giving healing, healers must – 

 
Always: 
  Explain to a patient on a first visit how they give healing, how it is generally experienced, and 

what the patient may expect with regard to consultations and fees. 
  Make it clear to a patient with which UK Healers healing organisation(s) they are registered. 
  Ensure, when asked to give healing to an animal, that the treatment given is not construed to 

be “veterinary surgery” i.e. diagnosis, giving advice based upon diagnosis, or medical or surgical 
treatment. Where there is concern about the animal’s health, the owner is to be advised to 
consult a veterinary surgeon. 

 
Never: Guarantee, promise, claim or imply a cure. 
 
While giving healing, healers must – 

 
Always: 
  Behave with decorum and propriety, establish and then respect the patient’s wishes and 

common decency as to where and how they may or may not be touched. 
  Respect the views and beliefs of the patient. 
  Act in an appropriate manner when attending a patient in hospital or a hospice (for example, 

obtaining the necessary permission, respecting the responsibility of the hospital or hospice for 
the patients in their care, carrying identification, giving healing without fuss or interruption to 
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ward staff and other patients, and not wearing clothing which gives the impression of 
being hospital staff). 

 
Never: 
  Give healing to patients without their specific consent. 
  Ask a patient to remove any clothing other than spectacles, coat, shoes or other incidental 

items. 
  Give a diagnosis to a patient. 
  Advise or recommend that a patient undergo a particular form of treatment (e.g. an operation 

or course of drugs) or interfere with the medical advice or treatment which the patient is 
receiving. 

  Have a third party present (e.g. a trainee healer or member of the patient’s family) without the 
patient’s and the healer’s specific consent. 

 
After giving healing, healers must – 

 
Always: 
  Keep clear notes of healing given to patients. 
  Ensure that patient notes are kept in a safe place and retained for a minimum of seven years. 
  Keep confidential any information received from a patient unless required by law or it is 

contrary to public interest (for example, there is a risk that patients may cause harm to 
themselves, or to others, or have harm caused to them). 

 
Never: 
  Give healing to patients with a notifiable disease.  

 

Complaints about COH members 
 

COH members must advise COH of any written formal complaint.  
COH will keep a record of complaints received. 
COH members must respond in a timely fashion to correspondence received from COH regarding any 
complaint against them and supply the appropriate patient notes so that the complaint may be properly 
assessed. Strict confidentiality will be preserved.  
COH member should also notify their insurer that a complaint has been received in case a claim 
results from this at a later date and in order to comply with their policy terms and conditions.  
The COH will need to satisfy itself that all complaints are properly evaluated and resolved, in their role as 
a professional body upholding professional body upholding standards and protecting the public.   
 

Approved by Board of Trustees on: 30 June 2022 

 

Review Schedule Every two years 

Next review due July 2024 


